
Sent: Wednesday, 11 January 2017 11:50 PM 
To: fairfieldboathouse@gmail.com 
Subject: CONTACT FORM: Function "Tom Funeral" 
 
Subject: Tom Funeral 
 
Message Body: 
I would just like to say that I was so happy with my husband's funeral today. It was beautiful. 
Everything was perfect, everyone was impressed by the venue and the helpfulness of yourself and your staff. 
You helped make the day a wonderful memory. 
Thanks so much 
Shirley 

Sent: Thursday, 22 December 2016 9:33 AM 
To: Fairfield Park Boathouse <enquiries@fairfieldboathouse.com> 
Subject: Thank you 
 

Hi Marita 
 
Sorry I have taken so long to write and say thank you to you and your team for such a flawless wedding we had on 
December 3. We had so many compliments from our guests on the service and the beautiful food. I work as an event 
manager myself and could not fault a thing. If you could please pass on our gratitude and thanks to all involved that 
would be very much appreciated. 
 
Have a lovely Christmas and happy new year. 
 
Kind regards, 
 
Tracey and Mark  

Sent: Monday, 12 December 2016 2:40 PM 
To: Fairfield Park Boathouse <fairboat@bigpond.com> 
Subject: Thankyou 
 
 
Hey Marita, 
Thankyou for everything you did on Saturday to make our wedding day magical in every way. 
The venue, food and decorations were perfect and the staff were so friendly and helpful. 
Regards, 
Jasmin and Tom 



Sent: Sunday, 4 December 2016 1:18 PM 
To: Fairfield Park Boathouse <enquiries@fairfieldboathouse.com> 
Subject: Re: Function Booking Form 
 
Hi Josh, 
 
Thank you very much for arranging our party and making it a very pleasant and enjoyable time.  
 
I would like to say a special thank you to the girls, Lucy and Sophie, that looked after us. They made 
this event so smooth and easy.  
 
We had a great time there and food was fabulous. 
 
Once again, thank you very much. And have a wonderful Christmas and New Year. 
 
Regards, 
Dmitriy 

Sent: Wednesday, 10 August 2016 1:46 PM 
To: enquiries@fairfieldboathouse.com 
Subject: attention: Jill 
 
Dear Jill, 
 
I'm writing to thank you and your staff for helping my family with our 2 x 90th birthday celebrations last Sun-
day. 
 
You know I have a soft spot for the old boathouse and the atmosphere was perfect for our event. I'm extremely 
grateful to you for offering the larger function room. The Willow Dell room would probably have been fine, but 
having the extra space made things very pleasant. 
 
I would especially like to thank your staff who were brilliantly attentive to our needs. Cara and Noah provided 
exceptional service. They were cheerful, efficient and had a great sense of timing. They anticipated our needs 
and met those needs without fuss. Please pass on to them my personal thanks. 
 
Thanks again... 
 
John  

Sent: Tuesday, 26 July 2016 4:18 PM 
To: Fairfield Park Boathouse <fairboat@bigpond.com> 
Subject: Re: Function Booking Form - Sat 23 July 2pm 
 
Dear Fairfield, 
 
Many thanks for hosting our party last Saturday. We were very happy with the venue and the 
food and our guests commented on how lovely it was. We found your staff to be very friendly 
and easy to deal with and we would have no hesitation recommending you to others! 
 
Thanks again, 
Anna 



Sent: Sunday, 5 June 2016 4:29 PM 
To: Fairfield Park Boathouse <fairboat@bigpond.com> 
Subject: Re: Function Booking Form 
 
Marita and Fairfield Park Boathouse Team, 
Thank you for a wonderful day yesterday. 
Everything went smoothly and the bride to be was pleased. 
I am so glad I've chosen to do it at Fairfield Park Boathouse. 
Beautiful place and staff. Couldn't have asked for a better day. 
Thank you again. 
Regards, 
Candice S 

Sent: Friday, 13 May 2016 4:28 PM  
To: Fairfield Park Boathouse <enquiries@fairfieldboathouse.com> 
Subject: Re: Function April 23rd for Rosenthal 
 
Dear Marita, 

I hope you are well. 

I have been meaning to write to thank you very much for such a wonderful party for our son, Luke, 
and his wife Shelly, at the Boathouse on 23rd April. I am sorry it has taken me so long. 

We all thoroughly enjoyed the afternoon together and you and your staff just made it all so easy and 
relaxed for us. We thank you all from the great bar staff to those serving the delicious food. Please 
pass on our heartfelt thanks to your staff, they were great. Everyone did such a great job and our 
guests have told us that they also enjoyed it very much. Many of them hadn't been to the Boathouse 
before and found the venue just perfect. The wines were very nice and the food was delicious and 
plentiful. 

Thank you very much, Marita, for everything you did to make it so easy for us. You were so accom-
modating, especially regarding Luke's beer (that's amazing!) and the venue looked great. We hope to 
come for a relaxing brekky or lunch one day with some of our friends. 

Warm regards, 
Lynne 



Sent: Monday, 11 January 2016 1:17 AM 
To: Fairfield Park Boathouse <fairboat@bigpond.com>; Fairfield Park Boathouse 
<enquiries@fairfieldboathouse.com> 
Subject: Julia and Victors Wedding 
 
Hi Marita  
 
Firstly thank you so much for your wonderful support and help in making our special day so wonderful!  
 
We had a blast and our guests thoroughly enjoyed the experience of the boat house.  
 
As an event business myself, I am incredibly grateful for your wonderful service.  
 
We understand that there were more guests that turned up than anticipated and apologise that the pressure was 
on your kitchen to make more food. A job well done to you guys.  
 
Please advise on the balance of payment and we will fix you up. 
We are leaving for our honeymoon for a month as of Wednesday so would like to sort  payment before then.  
 
Many thanks once again  
 
Kind regards  
Julia and Victor 

Sent: Tuesday, 22 December  2015 9:47 AM  
To: fairboat@bigpond.com 
Subject: Thank you  
 
Dear Marita and Fairfield Boathouse Staff,  
 
Last week we held our Team Planning Day at the boathouse and I would like to thank you all for the amazing 
work that you did to ensure a smooth coordination of the day. All the staff were extremely helpful and the cus-
tomer service was fantastic.  
 
The food was all extremely delicious and I thank you for providing alternative food options for Renee who has 
specific dietary requirements. The managers expressed how great the facilities were and that they would look to 
hold their future planning days with you as well.  
 
Thank you again for all your hard work on a very very hot day and for your efforts in making our planning day 
as successful as it was. 
 
I wish you all a very safe and happy festive season and look forward to working with you further in 2016.  
 
Yours Sincerely,  
 
Lily Porceddu 

Sent: Thur sday, 17 December  2015 1:35 PM  
To: Fair field Park Boathouse <enquir ies@fair fieldboathouse.com> 
Subject: RE: Chr istmas Function Invoice 
 
Hi Marita, 
 
Thanks goes to you and your friendly team for making our end of year celebration such a success! 
 
We have only received very positive feedback from our employees about the venue, and the food, and the 
boating. 
 
I have processed your invoice and forwarded onto our finance team for payment. 
 
Thanks again, and merry Christmas. 
 
 
Marcus Flood 








